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DEPARTMENT HOME PAGE 
From http://dpw.lacounty.gov/, select “Simple Permits”.  
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http://dpw.lacounty.gov/


SPATS HOME PAGE 
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An authorized permitting agent or utility company representative can 

access the site by simply entering their username and password.  



CREATE 
Once you have successfully logged in, you will be directed to the SPATS user 

home page. Here you will be able to navigate through various folders. Select 

Create to start on a new permit. 

 

Click on the +  symbol 

to expand folders. 
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CREATE 
Prior to accessing the application page, the applicant must read and 

agree to the information contained in the Departments Liability 

Agreement. Click on   to continue. 
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Agree



CREATE 
Applicant will be responsible for entering all relevant information, 

then click on “Click to Save”. 

 

 

 

 

 

For pole replacement work, 

these fields are required. See 

Blanket Permit Attachment for 

more information. 

Provide a detailed scope of the project. 

Attach any plan, sketch, document, or photo which 

may assist in our application review process. 
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CREATE 
The system will display a confirmation page. If data entered is correct, 

click on the Save icon, otherwise click on the return arrow. 
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CREATE 
After clicking on the save icon, the system will display the following.  

Close the window and proceed to the next request. 
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CREATE 
An email confirmation will be sent to your email indicating SPATS has received 

your application. 
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SEARCH 
Search allows the user to search for a request using various criteria. 
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SEARCH 
This screen will allow the applicant to search for applications using various criteria such 

as Street Address, Name, Thomas Guide and Request Number. The most common 

search will be by Request Number. 
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SEARCH 
Enter your Request Number such as 48698, then click Search. The system 

will return the following Search Results according to the Request #. 
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SEARCH 
Once the system retrieves the requested log, click on Detail of Log # 48698. 

The Detail screen displays the request as “Read Only”.  
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SEARCH 
The screen will display the request with all information entered by the user. 
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IN PROGRESS 
In Progress is a report to show any of the request that have been approved 

and that are currently in-progress. 
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IN PROGRESS 
Click on the Request # link to go to the request. 
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IN PROGRESS 
The screen will display the submitted permit request. 
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RETURNED FOR RESPONSE 
Returned for response shows all the request that has been reviewed but not 

approved due to lack of information and requires your action.  
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RETURNED FOR RESPONSE 
If you wish to edit the request information is in the review comment field, you 

may edit the application. View the application and provide the information. 
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RETURNED FOR RESPONSE 
The request will display the permit edit page. The Review Comments will 

indicate the type of information is required. Edit the application as 

appropriate and then Click the Save icon. 
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RETURNED FOR RESPONSE 
The system will display a confirmation page. If data entered is 

correct. Click on the save button again. 
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RETURNED FOR RESPONSE 
After clicking on the save icon, the system will display the following.  

Close the window and proceed to the next request. 
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RETURNED FOR RESPONSE 
An email confirmation will be sent to your email indicating SPATS has received 

your application. 
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